1.1

1.2

1.3

14
1.5
1.6
1.7

1.8

1.9
1.10

111
1.12
1.13

21

2.2

2.3
24

31

3.2

Vr1BepxaeHo [Ipukasom I'enepanbHoro
Kontpakr aupekropa Ne22/1 ot 20.11.2023 r
Ha OKa3aHHUE€ YCIIYT CBSA3H
1. JloHemx /[arta

AKIIMOHEPHOE OBHIECTBO «ITPOMTEJIEKOM», namee mo Ttekcty «OmepaTop», B Jmie TeHepambHoro gupekropa CutkoBa Cepres lOpbeBuua,
JIHCTBYIOIIETO Ha OCHOBAaHUH Y CTaBa, C OJJHOM CTOPOHBI, U

C IpYToi CTOPOHBI, HMEHYeMble KaXIbIil B 0TAeIbHOCTH «CTOpoHa», a coBMecTHO «CTOPOHBI», ¢ cobonenneM TpeboBanuii I'paskaanckoro koxexca Poccuiickoit
Denepartun, pykoBoactBysick [IOCTAHOBJIEHUEM ITIPABUTEJIbCTBA POCCUMCKON GEIEPALIMU Ne2559 «O Mepax 1Mo 06ecredeH o PeKIMa BOSHHOTO
HOJIOKEHUsT U 00 OCOOEHHOCTSX IUIAHMPOBAHHMS W OCYILECTBICHUs 3aKYNOK Ui OOecreueHus IOCyJapCTBeHHbIX Hyxa Jloneuxod Haponuoi PecryOmuku,
Jlyranckoii Haponuoit PecriyGiuku, 3anopoxckoil o61acti, XepcoHCKOl 00JacTH U MYHULIMNAIBHBIX HYXJ MyHULUIIAIbHBIX 00pa30BaHUM, HAXOASAIIMXCS HA UX
TEPPUTOPUSIX, U O BHECCHHH M3MEHEHHI B HEKOTOpbIe akThl [IpaButenbcTBo Poccuiickoii demepalii», U B COOTBETCTBHH ¢ IMyHKTOM 4 ctathu 93 3akoHa Ne44-O3
«O KOHTPaKTHOH cHCTeMe B cdepe 3aKyIOK TOBApOB, paboOT, yCIYyr s oOecHedeHHs IOCYNapCTBEHHBIX M MYHUIHIAIBHBIX HYXKI)», 3aKIIOYMIM HACTOSIIMI
KoHTpakT Ha oka3zaHHe yCIIyT CBsA3H, JaJiee O TEKCTY «/loroBop», 0 HIKECIEAYIOIEM

1. IlousiTust mo Jlorosopy.
PernameHT — HeoThemIIeMas yacTb JoroBopa, KoTopasi BKJIIOYAeT MpaBHiIa MPEAOCTaBIeHUs yCiyr cBsa3u OnepaTopoM, npasa u o0s3anHocTH CTopoH 1o JloroBopy,
YPOBEHb KauecTBa YCIyr CBSI3M, Pa3srpaHMYEHHE 30H OTBETCTBEHHOCTH CTOPOH B MPOLIECCE OKA3aHMS YCIYT, HOPSIOK MPHOCTAHOBJICHHUS M NPEKPALIEHUS OKa3aHUs
yciyr. PermamenT yrepxaaercst OnepaTopoM B COOTBETCTBHHU ¢ TPeOOBaHHSIMU JEiCTBYIOINIEr0 3aKOHOAATELCTBA U IIyOIHKyeTcst Ha caiite http://promtele.com/ru/
(pazzaen «AGOHEHTaM» B FOPU30HTAIBHOM MEHIO).
JIunesoii cuer (JIC) — nnpopmanus, Haxoasmascs B JINuHOM KaOUHETe, U CoAepKallas JTaHHbIE 00 aBaHCOBBIX IUIaTeKaX AOOHEHTa U CyMMax JICHEKHBIX CPEICTB,
yAepKaHHBIX (CIMCAHHBIX) U3 JAaHHBIX IUIATEXKEH B KauecTBE OIUIAThI O HacToseMy Jloropopy. JIMIIEBOH CUET MMEET YHUKAIBHBINH HOMED.
PacueTHblii nepro — 3TO MEPHO]| AIUTEIBHOCTHIO B OIMH KaJICHIAPHBIA Mecsll, Cleyrolui 32 OTYETHBIM HEPUOJIOM B TEYEHHE KOTOPOro JeHCTByeT Tapu(HBIi
miad. Pacuérasiii nepuoa HaunHaetcs B 00 yacoB 00 MHHYT JIHS, B KOTOPBIH IIPOM30IILIO MOIKIIOYCHHE.
TapudHbIii 1aH — KOMILIEKC Tapu(OB B paMKax OJHOM YCITyTH.
VYenyru — KOMILIEKC YCIyT CBsI3H, npeaocTaBisieMblx OnepatopoM AOOHEHTY.
COIyTCTBYIOIIHE YCIYTH — KOMIUIEKC YCIIYT CBS3H, PACIIMPSOMINX Ga30BbIC YCIIYTH.
Pa3oBbIe YCIIyT — KOMIUIEKC €IMHOPA30BBIX YCIYT CBS3H 10 CTPOMTEIBCTBY, BOCCTAHOBJICHNIO, MOJEPHM3ALMH Y4acTKa TEICKOMMYHHKAIIMOHHONW CETH, HACTPOHKe
a0OHEHTCKOro 000pyJ0BaHus, penocTaBIsieMbix OnepatopoM AGOHEHTY.
NmymiectBo — 000pyoBaHHE CBsI3H, Kabenb CBSA3M (MEIHbBIH MM BOJIOKOHHO-ONTHYECKHMI), MEIHBIC WM BOJIOKOHHO-ONTHYECKHE JKHJIbI KaOessi CBsI3H, KOTOpbIE
npuHaIexar Oneparopy.

DJIeKTpOHHAsI KOIHMS cueTa — IepeJaHHast 0 JIEKTPOHHOM 10YTe KOIMS CUeTa 3a yCIyTrH CBs3H, npenocTaBiaseMble OnepatopoM AGOHEHTY.

ABaHCOBBIII IIATEX — NPEIBAPUTEIbHBII JeHSKHbIH B3HOC AGOHEHTa 3a ycimyru OnepaTopa.

C4eT-aKT — OTYETHBII JOKYMEHT, OTPaXKAIOIMIl IBH)KEHHE PACXO/I0B M OCTYIUICHHH B OTYETHOM HEPUOJIE, a TAK)KE aBAaHCOBBIM IUIATEX Ha CIISYIOIIMIA MECSII.
OTueTHbII epHo/] — MEPUOJT IPOIODKUTEHHOCTHIO B OJIMH KAJICHAAPHBIN MECSI], B KOTOPOM OBUTH ITPEIOCTABICHBI Y CITyTH.

VYenyru npenoctasisitoress OnepaTtopoM Ha OCHOBaHWHM JIMLIEH3HH, BbIIaHHBIX DenepanbHoil ciyx00i 1o Haazopy B chepe cBsi3u, HHYOPMALUOHHBIX TEXHOIOTHH 1
MAaCCOBBIX KOMMYHHKALIUH:

J1030-00114-77/00647876 ot 19 anpens 2023; J1030-00114-77/00647922 ot 19 anpens 2023;
J1030-00114-77/00647887 ot 19 ampens 2023; J1030-00114-77/00647914 ot 19 anpes 2023;
J1030-00114-77/00647924 ot 19 ampemns 2023; J1030-00114-77/00647891 ot 19 ampens 2023;

J1030-00114-77/00647862 ot 19 anpens 2023.

2. Ipeamer [lorosopa.
Omneparop, B COOTBETCTBUH C JaHHBIM J[oroBopom, ITpuioxenusiMu 1 PersiaMmeHTOM OKa3bIBaeT 1o 3anmpocy AGOHEHTa YCITyTrH CBSA3H U
conyrerBytomue ycayru: (MK3)
Kon toBapa/yciayru OKII/] 2 8 KTPY
Kon toapa/ycmyru OKIIJ 2 8 KTPY , @ AOGOHEHT
HOJIy4aeT U OILUIaYMBACT 3TH YCIYTH.

INepeyeHb OKa3bIBAGMBIX YCIyr ycTaHaBiauBaeTcs [IpunoxeHusiMu k J[oroBopy, KOTOpbIE SBISIOTCSA €r0 HEOTHEMIIEMOI YacThIO M UMEIOT FOPUANUYECKYIO CHILY, €CIN
OHH TOJNUCAHbI YIIOJHOMOYEHHBIMHU Ha TO NpeAcTaBUTENsIMU CTOPOH.

PazoBbie YCIIyru OCyHIECTBIIAIOTCA HAa OCHOBAHHUHU 3as1BOK A60HeHTa, COrJIaCOBaHHBIX C OnepaTopOM, KOTOPBIC SABJIAIOTCS HEOTHEMJICMOM 9acThIO HOFOBOpa.

Tlo cornamenunto «CTOpoH» yciayrH oOkasbiBaioTcss OnepaTopoM B COOTBETCTBHM C TPeOOBAaHMSMHM CTaHIAPTOB KauyecTBa, SKCILIyaTAlHOHHO-TEXHUYECKHMHU
TpeOOBAHHUAMU U TEXHHYECKUMH HOPMaMH, PErJIaMEHTHPYIOIIMMHU TTOPSI0K OPraHU3al[MH BBITIOJIHEHHS JAHHOTO BH/IA YCIIYT.

3. Ilena u nopsiiok pacyeros o Jlorosopy.
CToMMOCTh M CPOK OILIATBI MOCTOSIHHO JICHCTBYIOIMX YCIYT CBA3M YCTaHABJIMBAIOTCA B cOOTBETCTBMU ¢ TapudubiMu utaHamu OrnepaTopa M COINIACOBAaHHBIX C
AbGonenToM cornacHo IlpunoxenusiM k nanHomy JloroBopy. Cmena TapudHBIX IUIAHOB OCYIIECTBISIETCS COTVIACHO BHYTpeHHHM Tpukasam Ormeparopa,
YCTaHABIMBAIOIIMM MEPEYeHb JeHCTBYOIMX Tapu@HBIX IJIAHOB HAa MOMEHT oOKasaHus yciayr. OOmas crouMocts Yceuyr no J[oroBopy B COOTBETCTBHH C
Ipunoxenusmu x JloroBopy coctasiser ¢ yyerom HIC:

Ilena noroBopa SBIISIETCS TBEPAOM M OMpeJesseTcss Ha BECh CPOK HCIIOJIHEHHS JIOrOBOpA, 3a MCKIIOYEHHEM CIIydaeB, YCTaHOBJICHHBbIX 3akoHOM Ne 44 — @3 u
HACTOsIIUM JOrOBOPOM. CpOK OIlJIaThbl IMOCTOSAHHO ]IlCﬁCTBy}OLL(PlX TCJICKOMMYHUKAIIMOHHBIX YCIYI' YCTAaHABJIWBAIOTCA B COOTBETCTBUU C TapuchuMM IJIaHaMH
Orneparopa.

He no3nnee 10-ro yncia Mecsia, CIEAYIOLIEro 3a oTdyeTHbIM, OrnepaTop BbIcTaBIsIeT AGOHEHTY cueT (CYeT-aKT, CueT-(aKTypy) Ha OIUIaTy CTOMMOCTH OKa3aHHBIX
YCIIYT CBSI3H, OTPaXKAIOLIMI CyMMY HA4MCIICHWH 32 yCIyrd (DMKCHpOBaHHOW TenedOHHOM CBS3M M YCIyrM HOCTyHa K ceTH VHTEepHET 3a OTYETHBIH U pacyeTHBIN
Mecsll, a TaK)Ke aBaHCOBBIM MIaTeX Ha ciexyromuid nepuon. Cuer-akT (AKT HpHeMKH YCIyr) sBISIeTCS aKTOM OKa3aHHBIX YCIYr (BBIOJHEHHBIX padoT) 3a
oruerHblid niepuoa. Cuera [Torpedutens Moxer nomydaTs no agpecy: 283049, r. Honenk, yin. Xupyprudeckas, 1.4. ITorpeOuTesp momydaet 371eKTPOHHYIO KOIMHIO
cyera I10 3JEKTPOHHOM mmouTe:
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CTOpOHBI MOATBEPXKIAIOT B3aUMHOE COINIACHME Ha OOMEH HOPUAMYECKH 3HAYMMbBIMH JIOKYMEHTaMH (cueTaMu-(hakTypaMu, YBEIOMIIECHUSIMHU, HMHCbMEHHBIMHU
BO3PKCHUSIMH, TPeOOBAHMAME), aJPECOBAHHBIME CTOpOHaM JloroBopa, B 3JIEKTPOHHOM Buje. TeXHHYEeCKUe CPEICTBAa U BOSMOMKHOCTU MO3BOJLIIOT MPHUHUMAThH H
00pabaTbIBaTh dIEKTPOHHEIC (GOPMBI JOKYyMeHTOB. OOMEH JOKyMEHTaMHU B JJIEKTPOHHOM BHIE OCYIIECTBIIIETCS IO TEIeKOMMYHHUKAIIMOHHBIM KaHAIaM CBS3H depe3
CHCTEMY JIEKTPOHHOTO AoKyMeHToobopota (3/10) ¢ cobmoneHneM TpeboBaHUI POCCHIICKOTO 3aKOHOAATENBCTBA, NEHCTBYIONNX HA AaTy OTHPaBKH JoKyMmeHTa. O
HaJIMYUH BO3SMOXXHOCTH AOGOHEHT MMCbMEHHO yBeloMHUT Ornepartopa 3a 5 (I4Th) pabodmx THEH.

AOoHEeHT 00s3aH OIUIATHTH CYET 3a YCIYyrH pacdyeTHOro (TEKyliero) Mmecsima /o0 6 4ymciaa ITOro Mecsiia, a aBAHCOBBI ILIATEX - 10 NMOCJIEIHEro Yucjia
PacyYeTHOro Mecsilia, eCIIM HHbIEC CPOKH He IPeIycMOTpeHs! B [IPHIOKEHHAX K JaHHOMY JlOroBOpY, IIyTeM HepedHCIICHUs] CYMMBI ICHEXKHBIX CPE/ICTB, YKa3aHHOM B
cuere, Ha TeKymuii cuer Oneparopa. Ormiara Y ciiyr IpOBOJHUTCS B POCCHHCKUX PyOIIsX.

CTOUMOCTB H CPOK OILIATHI Pa30BBIX YCIIYT YCTAHABIIHBAETCS B COOTBETCTBHE C 3asBKaMH AOOHEHTa, COrTIacOBaHHEIX ¢ OmepaTopoM.

AOGOHEHT OCYIIECTBISICT aBAaHCOBBbIC IUTAaTexkU B pasMepeM - 100%, nocrarouHoMm s chmcaHus 1-ro umciaa Mecsia aOOHEHTCKOM IUIAaThI HAa TEKYIIHH Mecsiy
IONIb30BaHNs yCIyraMH. B cilydae HeXBaTKH JEHEKHBIX CPEICTB Ha JITYHOM cuere AGoHeHTa, OmepaTop MMeeT HIPaBO yMEHBIIUTh CKOPOCTH (00BbEM) OKa3aHUs
yciayr AGOHEHTY O IIONHOrO BHECEHHs ASHEXKHBIX CPEICTB MUl OKa3aHHs yciuyr. VI3MeHeHHe M BKIIIOYEHHE YCIyr '"TpojieHHe" ITODKHO OBITh 00OCHOBAHO
IIHCEMEHHO AOGOHEHTOM U mpeziocTaBiaeHo Omepatopy, Ha uTo OmepaTop JaeT Coraache WIIH Tak ke 000CHOBAHHBINA OTKa3.

Hcrounnk (HuHAHCHPOBaHHSA JIOroBOpa:

4. Ilopsiiok npuemMa ycJyr.
O06beM Yeiyr, okazaHHbIX OnepaTopoM, U UX CTOUMOCTb B COOTBETCTBYIOLIEM OTUETHOM IepHoJe paccuuThiBaeTcs OnepaTopom U orobpaxaercs B JinnesoM cuere
B 10-THIHEBHEII CPOK C MOMEHTA OKOHYAHHS OTYETHOTO IIepHoaa. AOOHEHT 00s13aH CaMOCTOSTEIEHO 03HAKOMUTRCS ¢ HH(opManueii o Jlunesomy caery.
Ecnu B TeueHHe OTYETHOrO IEpHOJa M Ha NPOTSHKEHMU S5-TU JHEH pacueTHoro nepuona AGOHEHTOM He IpejocraBieHo Onepatopy 3asBI€HHE O HECOOTBETCTBUU
Ka4ecTBa OKa3aHHBIX Y CIIyr ycinoBusiM JloroBopa, Y CIlyrdl CYHTAIOTCS IPUHATHIME AGOHEHTOM B IIOJIHOM 00beMe.
Ecnu B Teyenue 30-Tu aHEH ¢ MOMEHTa OKOHYAaHMs OTYETHOro nepuopa AGOHEHTOM He mpenocTaBiieHo Onepatopy 3asBICHHE O HECOOTBETCTBHM KOJIHYECTBA
OKa3aHHBIX Y CIIyT ycI0BUsIM JIOroBopa, yCIyr CUNTAIOTCS NPUHATHIME AGOHEHTOM I10 KOJIMYECTBY B OTYETHOM M PACUETHOM IIEPHOJE B OIHOM 00BbEME.
Ecmn AGOHEHT B cpokH, mpemycMoTpennsie ILIL 4.2 u 4.3 mamHoro JloroBopa, mpemoctaBuin OmepaTopy 3asBICHHS O HECOINACHH KacaTelbHO KayecTBa MIIH
KOJIMYECTBa OKA3aHHBIX YCTYT B OTUYETHOM M PACYETHOM IIepUOjie, 3TH Y CIyrd MM UX YacTh CUHTAIOTCS NPUHATHIMH Iocae ohOpPMICHHS aKTa MpHeMa-Tiepenadn
Venyr unm B cyie0HOM HOpsZIKe.

5. IIpaBa 1 00S132aHHOCTH CTOPOH.
O6s3anHOCTH OMneparopa:
OkasbiBaTh AOOHEHTY YCIyI'M B COOTBETCTBHH C YCIIOBHSIMH, OIMCAHHBIMH B J[OroBOpe M € y4eToM TpeOOBaHMIA IECTBYIOLIEro 3aKOHOIATeNbCTBa Poccuiickoit
Deneparyu.
OxaspiBath AOOHEHTY YCIYrH HENpPEephIBHO, KpOME BpPEMEHH YCTPAHEHHs AaBapHIHBIX CHTYalMi, OTKaza pabOTHI 0OOpYZOBaHHsS, HPOBEIEHUS ILIAHOBBIX
IpoQHIAKTHIECKHX PaboT, a TakKe 0OCTOATENHCTB HEIIPEOAOIIMON CHIIBI, TIOBIEKIINX HEBO3MOXKHOCTD OKA3aHUs Y CIIYT.
CBOEBPEMEHHO 3aUHCIIATh JCHEKHbBIE CPEJICTBA, BHECEHHBIE HA JINLIEeBOM cyeT.
Ipenocrapisate AGOHEHTY BO3MOKHOCT J0CTyna B JImdHbil kaObuneT Ha oduimansHoM Beb-caiite AO «[Ipomtenexom» http://promtele.com/ru B epuon meiicTBus
Jlorosopa.

IpenocTaBisATh KOHCYAbTAMU AGOHEHTY IIO BCEM BOIIPOCAM, KaCaIOIIMMCS IPEIOCTaBICHUS Y CITYT.

He pasrnamiats cBeieHns 00 AOOHEHTE, 3a HCKIIFOYEHHEM CITy4aeB, MPSIMO MPEILYCMOTPEHHBIX ACHCTBYIOMINM 3aKOHOAATEIbCTBOM.

B ciydae nomaun AGoHeHTOM 3asBKM OmnepaTopy O NOBPEXKIEHUU TEIEKOMMYHUKALMOHHOW CETH YCTPaHATb HEHCIPABHOCTH, HPEMATCTBYIOLIME I0JIb30BAHUIO
VYenyramu, B CpoKH, IpeycMOTPEHHbIE J0roBOpoM U AeHCTBYIOIINM 3aKOHOJATEIbCTBOM.

IprocranoBuTh okazanue Yciyr 1o TpedoBaHnio AGOHEHTa Ha yKa3aHHBIH MM CPOK B COOTBETCTBHU € yciIoBHsiMH JloroBopa.
HadopmupoBats AGOHEHTa O CPOKaX YCTpaHEHHUS HEHCIPABHOCTEH, MPEMATCTBYIOMNX IIONb30BAHMIO YCIyraMH CBSI3H, a Taloke 00 M3MEHEHHH TapH(poB Ha yCIYTH
CBSI3H, B TOM YHCJIe CO00Mmas O BBEICHUH HOBBIX Tapu(oB mocpencTBOM caifta: http://promtele.com/ru.

O6s3anHOCTH OMnepaTopa, He OrOBOPEHHBIE MYHKTOM 5.1. J[oroBopa, onpeieneHsl:

- ®enepanbubiM 3aKkoHOM Poccniickoit @enepanun ot 07.07.2003 r. Ne 126-D3 «O cBsizn».

- myHKTOM 35 TIpaBui oka3aHus yCIIyr CB3H IO Nepeiaue AaHHbIX, yTBepkIeHHbIX [loctaHoBaeHnem [IpaBurenscrea PO or 23.01.2006 r. Ne 32 (nanee — I[IpaBuna
OKa3aHUsl YCIIyT CBSI3H II0 Iepe/iadye TaHHbIX).

- myHkroM 33 IpaBuit oka3aHus TelIeMaTHYECKUX YCIIyr CBsI3H, yrBepskaeHHbIX [Toctanosnennem [pasurenscra PO or 10.09.2007 1. Ne 575 (nanee — [IpaBuia
OKa3aHHs TeIeMaTHIECKHX YCIyT CBSI3H).

- myHKTOM 24 TIpaBui oka3aHus ycIayr TenedOoHHOM CBs3M, yTBepxkIeHHbIX [ToctanoBneHneM IIpaBurensera PO ot 09.12.2014 r. Ne 1342 (nanee — IIpaBuia
OKa3aHUsl YCIIYT TeJIe(OHHON CBS3M).

Onepatop uMeeT NpaBo:

[poBOMTH IUTAHOBBIE MPOQUIAKTHYECKHE PAOOTHI M PabOTHI 110 YCTPAHEHHUIO Hemonagok B CeTH, KOTOpble MOTYT NMPHBECTH K BPEMEHHOMY MPHUOCTAHOBICHHIO
OKa3bIBaeMbIX YcIyr AGoHeHTy. Bpems mpoBeneHus IUIaHOBOW HPOGHIAKTHKH OOOPYIOBAHHS HE CYUTAETCS MPOCTOEM H OIUIauMBaeTcss AGOHEHTOM B MOJIHOM
o0BéMeE.

CaMOCTOsITENFHO 0 COOCTBEHHOW MHHIMATHBE MPUOCTAHABIMBATH JeiicTBre J[oroBopa B Ciiydae HEZOOPOCOBECTHOrO HCIOJHEHHsSI AGOHEHTOM OOS3aHHOCTEH B
MOPSIAKE ¥ B CPOKH B COOTBETCTBUH C JCHCTBYIOLINM 3aKOHOAATEICTBOM.

CaMOCTOATENIBHO M0 COOCTBEHHOH MHHMIIMATUBE U3MEHATH MapaMeTphbl Tapu(HBIX IUIAHOB, B TOM YHCJIE U pa3Mep aDOHEHTCKOH IUIaThl, mpeaynpeanB AGOHEHTa 00
9THUX U3MEHEHHUSX CPEJCTBAMHU U B CPOK, MPEYyCMOTPEHHbBIE HOPMaMHU JISHCTBYIOIIETO 3aKOHOIATENIbCTBA B cepe CBSI3H.

IlpaBa Omnepatopa, He ykazaHHbIC B II. 5.2 JloroBopa, ompenenensl denepansusiM 3akoHOM Poccuiickoit ®enepamuu ot 07.07.2003 1. Ne 126-D3 «O cBs3u».
IlpaBrraMy OKa3aHHs yCITyT CBS3H IIO Ilepefade HaHHBIX. [IpaBHIaMyu OKa3aHHs TeleMaTHUECKHX YCIyr cBsi3H. [IpaBHiaMu okaszaHHS yCIYT Tele(OHHOI CBS3U, H
MHBIMH HOPMaMU IeHCTBYIOMIETO 3aKOHOIATENbCTBA B chepe CBA3H.

OobsizannocT AGOHeHTa:

Hcnons30BaTh OKOHEYHOE 00OPYNOBAHHE, UMEIOLIEE JOKYMEHT O IOATBEPXKIEHUM COOTBETCTBHUS CTaHIAPTaM M TEXHHYECKHM periameHtaM u (Kim) cepruduxat
COOTBETCTBHSI.

He pomyckaTh HCIIONB30BAaHUS OKOHEYHOrO OOOPYIOBAaHMS [UISl COBEPIICHHS IPOTHBONPABHBIX JACHCTBMH MM JEHCTBUI, HPOTHUBOPEHALIMX HHTEpECam
6€301acHOCTH, 00OPOHBI ¥ OXPaHBbI IPaBOMOPSIIKA.

HesamemmTensHo m3Bemars OmnepaTopa 060 BCeX CITydasx MepepbIBOB CBS3H B IPEOCTABIAEMBIX Y CIIyrax.

ExemMeca4HO KOHTPOJIMPOBATH COCTOSHME CBOEro JIMIEBOro cuera IyTeM O3HAKOMIICHUsS B 15-TUAHEBHBI CPOK €O JHS OKOHYAHMS PAacYETHOro MHephoja C
nndopmarueit, orodbpaxaemoii B JInuesom cuere.
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He pmomyckaTh HEHCTBHii, KOTOpbIE MOTYT CO3[aBaTh Yrpo3y Ml OE30MACHOCTH IKCILTyaTallMM TEXHHYECKHX CPEACTB TENCKOMMYHHKALHI, MOJIepKAHHS
LIEJIOCTHOCTH M B3aHUMOJCHCTBHS TEIeKOMMYHHUKAIMOHHBIX CETeH, 3alUThl HH(MOPMALIMOHHON 6e30IIaCHOCTH TENeKOMMYHUKAIIMOHHBIX CETeH, dJIeKTPOMAarHUTHOM
COBMECTHMOCTH PaJIUOdIEKTPOHHBIX CPEJCTB, YCIOKHATH HIN JeNIaTh HEBO3MOXKHBIM IIPEOCTaBICHHE YCIYT APYTHM AOGOHEHTaM.

He momyckaTh HCIIONB30BaHMS HAa KOMMEpPUYECKOH OCHOBE OKOHEYHOTO OOOpYIOBaHHS M aOOHEHTCKHX JIMHUH CBS3H I MPENOCTABICHUS YCIYT CBSI3H TPETBUM
JIHIaM.

BrimonuaTs ycnosus JJoroopa 00 OKa3aHUM YCIyT CBSI3U, B TOM YHCIIE CBOSBPEMEHHO OILIAYUBATh IOTYICHHBIC UM YCIYTH CBSI3H.

O6s3anHOCTH AGOHEHTa, He yKasaHHble B 1. 5.3 JloroBopa, ompeneseHsl: - MenepanbHbiM 3akoHOM Poccuiickoit @enepanun or 07.07.2003 r. Ne 126-03 «O
CBSI3H.

- myHKTOM 36 IIpaBHIT OKa3aHUs YCIIyT CBSI3U IO Hepenade JaHHBIX.

- myHKTOM 35 IIpaBHiI oKa3aHUs TeIeMaTHIECKUX YCIYT CBS3H.

- myHkToM 25 IpaBuit oka3aHus yciayr Tesie)OHHOH CBSI3H.

AQOHEHT HMeeT NPaBo Ha:

I'ocynapcTBEHHYIO 3aIlIUTy CBOHX IIPaB.

CBOOOAHBII JOCTYII K yCIIyraM CBSI3U, B TOM YHCIIE K YHHBEPCAIbHBIM.

be30macHOCTb YCIIYT CBS3H.

Be16op oneparopa cBs3U.

Br160p BHzia ¥ KOIMYECTBA YCIIYT CBSI3H.

Br160p Tapuda, Tapu(HOro mIaHa, yCTaHOBICHHOTO OIEPaTOPOM CBSI3H.

becriatHoe NoydeHHE OT OIepaTopa CBsI3U HCYEPIBIBAIOLIEH HH(POPMALIK O COIEPKAHUH, KAYECTBE, CTOMMOCTH U MOPAJIKE MPEAOCTABICHUS YCIYT CBS3H.
CBOEBPEMEHHOE U KAYECTBEHHOE MOJIyYEHHE YCIIYT CBS3H.

OrpaHuYeHHe OIIepaTOPOM CBS3H J0CTyHna AGOHEHTa K OTICIbHBIM BUAM YCIYT CBSI3H Ha OCHOBAHHH €r0 COOCTBEHHOI'O IINCHMEHHOT'O 3asIBIICHHSL.

Bo3sBpar omnepatopoM CBsi3M HEHCIIOJIb30BAHHOW 4YacTH CPEJACTB, B CIydae OTKa3a OT IPEAOIUIAYEHHBIX YCIYT CBS3M M B IOpsAKe, ompeneieHHoM IIpaBunamu
TIPEAOCTABJICHUA U MOJYUYCHUS 3TUX YCIIYT.

OTKa3 OT yCIIYT CBSI3H B IIOPSIKE, YCTAHOBIEHHOM JOTOBOPOM 00 OKa3aHHH YCIIYT CBSI3H.

OTKa3 OT OILIATHI YCIYT CBSA3H, KOTOPBIE OH HE 3aKa3bIBall.

becruiatHoe nosyueHue OT OlepaTopa CBS3M CUETOB 3a IPeJlOCTaBIEHHbIE YCiIyry cBs3u. 1o nmuHoMy oOpatieHni0 AGOHEHTa, ¢ y4eTOM TEXHUYECKOH BO3ZMOXKHOCTH
00Opy/IOBaHYsl CETH CBSI3U, HAYMCICHHAs K OIUIATE CyMMa 3a IPEJOCTAaBICHHBIC YCIYTH CBSI3M JOKHA ObITh pacmmdposana. ITopsox BbIa4d CYETOB H
pacH(pPoOBOK CyMM OIpeNelsieTcs M perymmpyercs IIpaBmiamu IpeIocTaBICHHS M HOIyYeHHs YCIyr CBSI3H. YCIYrH CBS3H, NPENOCTaBIIsIEeMble aHOHHMHO,
paciudpoBKke He HOIIEkKAT.

3anmTy NepcoOHANIbHBIX JaHHbIX, APYToil HHPOPMAIIMK ¢ OTPaHHMYCHHBIM JOCTYIIOM B MOPSIAKE, YCTAHOBICHHOM JICHCTBYIOIINM 3aKOHOAATEIbCTBOM.

IlpaBa AGoHenTa, He ykazaHHbIe B II. 5.4 JloroBopa, onpenernenst: - exepansubiv 3akoHoM Poccuiickoit eneparmu ot 07.07.2003 r. Ne 126-D3 «O cBsizu»;

- myHkToM 37 [IpaBHiI oKa3aHUs YCIIyT CBSI3U IO Hepenade JaHHBIX;

- myHkToM 36 IIpaBHT OKa3aHUs TeleMaTHIECKUX YCIYT CBSI3H;

- MyHKTOM 26 IIpaBui oka3aHus yciuyr TenedOHHON CBS3H.

6. OTBETCTBEHHOCTb CTOPOH.
OtBercTBeHHOCTH Oneparopa:
Ormepatop HeceT OTBETCTBEHHOCTh 3a BBINOJHEHHE CBOHMX 00s3aTenbcTB 1o JloroBopy B Impelenax M pa3Mepax, IPeTyCMOTPEHHBIX HOpPMaMH JeHCTBYIOIIETro
3aKOHOJATENbCTBA.
Ornepatop He HeceT OTBETCTBEHHOCTH 3a IEPEePBIBEI B IIPEOCTABICHHN Y CIIYT B CiIydae cOOEB HPOrpaMMHOI0 00eCIIeueH s WM 000pyIOBAaHNUS, HE IPUHAIIEKAIIHX
Ornepatopy H He HaXOJAIIUXCA IO €r0 yIPaBIeHHEeM, a TAKKe IePephIBEI B IPEJOCTABICHHHU Y CIIyT, BBI3BAHHBIC OTKA30M 3JI€KTPOITHTAHHUSL.
Ornepatop He HECET OTBETCTBEHHOCTH 3a MEPEPBIBEI B IIPEOCTABICHHH Y CIIYT, BOSHHKIINE B CBSI3H C IPOBEICHHEM PaboT, HEOOXOAMMBIX JUIS BOCCTAHOBIICHUS,
HoJepKaHus paboTOCIOCOOHOCTH M PAa3BUTHS CETH.
Ormeparop He HeceT OTBETCTBEHHOCTH 3a KaHAI CBSI3U, COCIHHSIONINI KOHEYHOE KIHEHTCKoe 000pyaoBanue ¢ obopynoBanneM AO «IIpoMTeneKkoM», pa3MeIeHHBIM
y AGOHEHTA.
Omnepartop He HECEeT OTBETCTBEHHOCTH 32 (DYHKIIMOHMPOBAHHE JIOKAIBHOMN ceTH AOOHEHTA.
Omepatop He HeceT OTBETCTBEHHOCTH 3a TOHECEHHBIE AOOHEHTOM HIIH TPETHHM JIMIOM YOBITKH, CBA3aHHBIE C II0Ib30BaHHeM AOOHEHTOM Y CIIyTaMH, B TOM YHCTIE B
clryqae BO3}1€]"’ICTBI/I${ KOMIIBIOTCPHBIX BUPYCOB WM IIOCTYIUICHHUSA Clama. A6OH€HT 065{33}{ CaMOCTOSTEIIbHO NPECANPUHUMATh BCEC HCOGXO}Z{HMBIC }:lef/l[CTBI/IS{ JUIA
aHTMBl/lpyCHOI‘/’I 3alIUTHI M 3alMTHI OT CIIaMa.
OrnepaTop He KOHTPOIUPYET U He HEeCeT OTBETCTBEHHOCTH 3a COZlepKaHHe M KOH(PUICHINAIbHOCTh HH(POPMAIUH, KOTopas repeaetcst AGoHeHTOM (AOOHEHTY).
Onepatop He HECET OTBETCTBEHHOCTD 33 BO3MOXKHBIC HEXKeNaTelIbHbIe 111 AOOHEHTa MOCNIEeACTBHS, BOSHUKIINE BCIICICTBHE IPeoCcTaBIeHsT AGOHEHTY TenedOHHOM
KOHCY/IbTaIlHH.
Omepatop He HECET OTBETCTBEHHOCTh 33 OTCYTCTBHE Y4ETa aBaHCOBOTO ILIaTexka AGoHeHTa Ha JIumeBoM cueTe B CiIydae He MOCTYIUICHHS JaHHOTO IUIATEXa Ha
pacueTHsIil cueT OmepaTopa, a TakKe B CTydae HEBEPHOTO MIIH HETIOIHOTO yKa3aHHs HEOOXOMUMBIX JUIS ydeTa IIaTexXa JaHHbIX.
Orneparop He HECET OTBETCTBEHHOCTH 3a IIPOTUBOINPABHbBIE AEHCTBUS AOOHEHTA U UX MOCIEACTBUS IIPU MOJIb30BAHUH Y CIIYTOH.

Omepatop He HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIC HETaTHBHBIC IOCIEACTBHS, BHI3BaHHbBIC NEPBOHAYAIBHOW INPOKIAIKON Kabens ykazaHHbBIM AOOHEHTOM
crocobom.

OrnepaTop OTBETCTBEHHOCTH HE HECET 3a yIiepO, NPUYMHEHHBIH 000py0BaHNI0 AGOHEHTa MPUPOHBIMHU SIBICHUSIMH (yparaH, IITOPMOBOM BETep, MOJIHUS, OCAJIKH,
3eMIICTpsICCHHUE, HABOAHEHUE, OOEBbIC ACHCTBHS U T.1.), OnepaTtop OTBETCTBEHHOCTH HE HECET.

Ormepatop He HEceT OTBETCTBEHHOCTh 32 KayeCTBO W 00BEM OKa3bIBA€MBIX YCIYr NpU HACTPOMKE WM/WIM 3aMEHE MPOrpaMMHOIO OOecredeHUsi Ha COOCTBEHHOM
o6opynoBaHnl AGOHEHTa CAMOCTOSTEIIBHO.

Oriepartop He HECET OTBETCTBEHHOCTh 33 pabOTOCIIOCOOHOCTH 000PY/I0BaHUSI, TIPEIOCTABICHHOT0 AGOHEHTOM.

Orieparop He HECeT OTBETCTBEHHOCTH 3a KauecTBO pabOThI IMHUH CBSI3U, KOTOPBIE MPEIOCTABISIIOTCS AOOHEHTOM APYrHMHU OPraHU3alUsIMU U OIIEPaTOPaMHU.
OTBETCTBEHHOCTH AGOHEHTA:

AOOHEHT HeceT OTBETCTBEHHOCTD 32 BBIIOJIHEHUE CBOMX 00513aTebCTB 1O JIoroBopy, 3a HapylieHHe TpeOoBaHUH JEHCTBYIOIIETO 3aKOHOIATENbCTBA B chepe CBA3H.

Vmata AGoHeHTOM mITpadHBIX CAaHKIMIA, IPaBOMEpHOE HpeKpaleHne WK cokpamnieHnrne OnepaTopoM CBS3M HMEPedHs YCIYT CBsI3U, He 0CBOOOXKIaeT AGOHEHTa OT
00513aHHOCTH OILIATUTH IPEIOCTABICHHBIC €My YCIYTU CBSI3H.

B ciydqae BBIIBICHUS MOBPEKICHUS CETH CBSI3H, KOTOPOE IIPOHM3OILIO 0 BHHe AGOHEHTa, Bce pacxoxsl Omeparopa CBS3H Ha YCTPaHEHHE HOBPEXKICHUS, a TAKKe
BO3MEIICHHE APYTHX YOBITKOB (B TOM YHCIIC HEIIOMyIeHHO!H NPUOBLIN) BO3IaraloTcst Ha AGOHEHTa.

7. ®opc-MaKOpHbIE 00CTOATEbCTBA.,
OO0cCTOsITEILCTBAMU HENPEOJI0JIMMON Critbl 110 JloroBopy OyayT NpU3HAHBI: 1OXap, 3eMIIETPSICEHHE, HABOJHEHHE, MHbIE CTUXUIIHbIE OE/ICTBUS, BOWHA, BOCHHBIC
JISUCTBHS KaKOro-IM00 XapakTepa, IMaHJeMHsl, SHIEMHsl, 3aKOHO/IaTeIIbHbIC U IIPOYHE HOPMATHBHBIC aKThbl U PELICHUS, H3JaHHbIC HA MPOTSHKCHUHM CPOKa JSHCTBUS
JaHHOro J[0roBopa, a TaKKe MpovHe OOCTOSATENHCTBA HEMPEOJOIMMON CHIIBI, Ha HCIOJIHCHHE M JelcTBHE KOTOPbIX CTOPOHBI HE MOIVIM MOBIMATH Pa3syMHBIMH
JISUCTBUSAMH B CIIy4ae, €CIIM 3TH 0OCTOSTENHCTBA MPSIMO MOBITHSIN Ha BO3MOXKHOCTh MCIIOJIHEHUs 00513aTeNbCTB 1o JloroBopy.



7.2

CTOpOHbI OCBO60)KZI,310TC$1 OT OTBETCTBEHHOCTH 3a YAaCTHYHOE WJIM TOJIHOE HEUCIIONHCHUE OOS3aHHOCTEH 1Mo JaHHOMY L[Ol"OBOpy7 €CJIK OHO CTaJI0 CICACTBUEM
00CTOSITENIHCTB HereO,E[OIIHMOfI CHJIBI. HpI/I 9TOM CPOK HCHOJHECHUS 00s13aHHOCTEH 110 JTaHHOMY IlOFOBOpy OTOABUTACTCS COOTBETCTBEHHO HAa BPEMSI, Ha IIPOTAKEHUU
KoTOoporo 6y[[yT ,Z[eﬁCTBOBaTI; TaKue 00CTOSTENLCTBA JINO0 UX TIOCJICACTBUA.

7.3 CTopoHa, [l KOTOPOH cO3/anach HEBO3MOXKHOCTb HCIIONHEHUs 0Osi3aHHOCTed mo JloroBopy, 0Osi3aHa He HO3JHEe NECATH KalCHIApHBIX JHEU IIocle Havala
JefCTBHSL 0OCTOATENBCTB HENPEOTONIMOH CHIIBI YBEJOMHUTE B IIHCEMEHHON (opMe, (paKCHMIIBHBIM COOOIICHHEM WM DJIEKTPOHHBIM IHCBMOM APYTYIO CTOPOHY.
HeyBenomieHne WM HECBOEBPEMEHHOE YBEIOMIIEHHE O HACTYIUICHHU OOCTOSTEIHCTB HEPEOJOJIMMOI CHIIBI JIHIIAET BUHOBHYIO CTOPOHY IPaBa CCHUIATHCS Ha HUX.

7.4 HannexxariM 1oka3aTeIbCTBOM HAIMYHUs 00CTOATENBCTB HEIIPEOTONIMMOH CHIIbI IPH3HAIOTCS AOKYMEHTHI KOMIIETEHTHBIX TOCYIapCTBEHHBIX OPTaHOB.

8. IMopsinox n3meHenust ycjiosuii lorosopa.

8.1 Bce m3meHeHnst Kk JaHHOMY JloroBopy BHOCATCS B IIEPUOJ €rO IEHCTBHS HMHCHMEHHO, a MMEHHO ITyTeM 3aKIIOUCHHS NOMOTHHUTEILHOrO COTJIALICHHS, KOTOpOe
CTAHOBUTCS HEOTHEMJIEMOH 4acThiO JaHHOrO J[OroBopa M BCTYMaeT B CHIIYy TOJNBKO IOCJIE €ro IONUCAHUS YIOJHOMOYEHHBIMH TNpPeACTaBUTENSIMH CTOPOH.
HckitoueHre MOTyT COCTABIISITh U3MEHEHUs! pekBU3UTOB CTOPOH, 0 ueM CTOPOHBI YBEAOMIIIOT APYT Apyra IyTeM 0OMeHa MUCbMaMHU.

9. Cpok jeiicTBHS M OPS/I0K NpeKpameHust aeiicreus Jlorosopa.

9.1 JloroBop BCTymaeT B CHIy co JHS mopmucanus ero CTopoHamu u jgeiictByeT mo «31» nexabpst 2024 r., a B 4acTH HCIONHEHHsI 0053aTenbCTB AGOHEHTOM — 10
IOJIHOTO X BhINONHeHUs. B coorBercrBum ¢ 4. 2 cr. 425 'K P® CTOpOHBI YCTAaHOBHIIM, YTO YCJIOBUS JAHHOTO J[OroBOpa MPHMEHSIOTCS K MX OTHOLICHUSIM,
BO3HUKIINM 710 3aKmoueHus JloroBopa, a umeHHo ¢ «01» suBaps 2024 r.

9.2 Kaxnas u3 CTOpOH MMeeT IPaBO PacTOPrHyTh JlOroBop HMJM IPEKPAaTUTh ASHCTBHE OTAENbHOro IIpuioxeHus K HeMy, MMCbMEHHO HU3BECTHUB 00 3TOM JIPYTYrO
Cropony He MeHee yeM 3a 30 mHell 10 IUIAHUPYeMOH IaThl PacTOpKeHHs. AOOHEHT MOXET pacTOprHyTb JloroBOp MM IPEKPAaTHTh JeCTBHE OTHENbHBIX
IlpunoxeHuil paHblIe YKa3aHHOTO CPOKa JHUIIb B CIIydae OTCYTCTBHS 3aI0JDKCHHOCTH 3a MOTpeOieHHble Ycmyrn. OnepaTtop MOXeT IpeKpaTHTb J[oroBop paHbIle
YKa3aHHOTO CpOKa B CIydae HcYeprmaHHs cyMMbl JloroBopa 1m0 IpeKpalieHHs MPEAOCTaBICHMs BceX ycuyr mo JloroBopy B MOpsAAKe, NPETyCMOTPEHHOM
3aKoHoaaTenscTBoM win Jlorosopom. Ecim 3a 30 nHeit no natsl okoHdanus jeiictsus JloroBopa Hu oHa 13 CTOPOH HE MPEJOCTAaBHIIA TMCBMEHHOTO HPEAIOKEHUS
npekpaTuTh Aeiicteue Jloropopa, cpok aeicTeus JloroBopa npoaieBaeTcsl Ha KaX/bli CIIe YOI KaJeHIapHbIi To1.

9.3 OxoH4aHue cpoka JielictBust JloroBopa He 0CBOOOXKIAE€T CTOPOHBI OT OTBETCTBEHHOCTH 3a €r0 HapylLIeHUe, KOTOPOe UMEJI0 MECTO BO BpeMs aeiictust Jlorosopa.

9.4 Ecim y Omeparopa M3MEHWINMCH TeXHHYECKHE YCIOBHS IpeocTaBieHHs Yciyr mo JloroBopy, meidictBue JloroBopa mpekpamaercs IyTeM HpeloCTaBIeHHs
(HanpasieHus) OneparopoM AGOHEHTY IMTUCbMEHHOTO, (PaKCUMHIBHOTO MM 3JIEKTPOHHOTO YBEOMIICHHUS U MOAMMCAHUS JIOMOIHUTEIBHOrO CoryaleHus K Jlorosopy
B IOPSAZIKE U B CPOKHU, IPEAYCMOTPEHHBIE HOPMAMH JIEHCTBYIOLIETr0 3aKOHOATEIbCTBA.

9.5 JleiicTBue JloroBopa rnpekpaaercs B CISIYIONHX CIIyqasX U B IOPSIKe:

951 Kaxxnas u3 CTOpOH MMeEeT HpaBo, MO IMpeJBapUTEIbHOW J0roBopeHHOCTH CTOPOH, MHHULMMPOBATH PACTOPXKEHME WIIM NPUOCTAHOBICHHE NEHCTBUS HACTOSIIETO
Jlorosopa ni kakoro-auoo u3 ero Ilpunoxenuit, nocie nogauu apyroid CTOpoHe IpeBapUTeIbHOI0 TMCbMEHHOTO YBEOMIIEHUSI O CBOEM HAMEPEHUHU IPEKPaTHTh
neiicTBue Hacrosuero Jloropopa mwmm kakoro-m6o u3 ero Ilpunoxenuit. Ilpu pacropxenun Jloropopa cymma, omiaueHHas AOOHEHTOM 3a MOJKIIOUEHHE K CETH
Omneparopa B coorBeTcTBUH ¢ [IpmnoxenueM (-smu) k JloroBopy, AGOHEHTy He Bo3BpamaeTcs. B ciydae otkasa AGoHeHTa oT Beex Ycuyr o Jlorosopy, Jloroop
CUHTAETCs PACTOPTHYTHIM C MOMEHTa noydenus OnepaTopoM MICbMEHHOTO yBeAOMICHHsI AGOHEHTa, 100 10 JOroBopeHHOCTH CTOPOH.

9.5.2 B ciyqasx u B mopsiike, IperycCMOTPEHHbIX JaHHBIM J{0roBOpOM U IEHCTBYIOMINM 3aKOHOATEIbCTBOM.

953 Cpok 0O0MeHa opurnHanaMu JOKyMeHTOB He Oosee 30 (TpuauaTH) KalneHAapHbIX JHE ¢ MOMEHTA MX MOJIUCAHUSL.

10. ITopsAa0K UCNIONBL30BAHUS NEPCOHATBHBIX JaHHBIX AGOHEHT.

10.1 INopsnok UCHOIb30BaHMS IIEPCOHATBHBIX JaHHBIX AGOHEHTa PEryIupyeTcss HopMaMu JEHCTBYIOIETO 3aKOHOAATENbCTBA.

11. IlepconanbHble 1aHHBbIE ADOHEHTA.

11.2 Homep nuueBoro cuera

11.2 Jlorun

11.3 Mapoinb

12. FOpuaunyeckue agpeca, peKBU3UThI 1 noanucu CTopoH.
Oneparop AGoHeHT

AO «ITPOMTEJIEKOM»

MHH 9309021757/KIII1 930901001

OI'PH: 1229300154753
IOpuanueckuit anpec: POCCHUIICKA ST ®EJIEPALIS, JIOHELIKASI HAPOJIHA ST
PECITYBJIMKA, T".O. JOHELIK, 283049, I'. JOHELIK, VJI. XUPYPTUYECKAJ, 1. 4

Anpec dakruueckoro Haxoxaenus: JJHP, 283049, r. loneuk, KyiiObiueBckuii paifoH, yir.
Xupyprudeckas, 1.4

p/c: 40702810409300321928 B ITAO "TIPOMCBA3BBAHK"

BUK: 044525555, K/cger: 30101810400000000555

Ssnsiercs marensumkoM HIAC Ha o6umx ocHoBanusx (ctaBka HIC 20%).
Temn: (856) 343-80-21 mpuemHas (856) 343-58-40,

I'enepanbHblii AMpeKTOP

(C.JO. CutkxoB) ( )




